
Date:_______________
                       P.O. Box 7445, Charlotte, NC 28241-7445    Fax (704) 940-2249 

Customer Name:

Ship-to Address:  (Note:  UPS/FedEx will not deliver to P.O. Box)

City, State, Zip:

Day Phone # (        )                                             Evening Phone  # (        )

Email: 

Stock # Item  Description Qty. Price Each Total Price

METHOD OF PAYMENT:              MAKE CHECK PAYABLE TO:            1. TOTAL RETAIL

� CHECK             2. SHIPPING & HANDLING (Based on Retail)

� MONEY ORDER            3. SUB-TOTAL  (Add #1 + #2)

� CREDIT CARD          * 4. NC residents ONLY add 7.75% SALES TAX 

VISA �   MASTERCARD �   DISCOVER �  AMEX �               (Mecklenburg County residents add 8.25%)

CVV2: _____ EXP. DATE: ___ / ___             5.  ORDER TOTAL  (Add #3 + #4)

CARD # ___ ___ ___ ___ - ___ ___ ___ ___ - ___ ___ ___ ___ - ___ ___ ___ ___   

           * Enter Tax-Exempt ID, where applicable: _____________
      NAME PRINTED AS IT APPEARS ON THE CREDIT CARD

 x  
      SIGNATURE REQUIRED FOR CREDIT CARD ORDERS      ADDRESS OF CARD HOLDER IF DIFFERENT THAN SHIP-TO ADDRESS

Regular Shipping & Handling Rates Regular Shipping & Handling Rates Regular Shipping & Handling Rates
(Continental U.S. destinations only) (AE/APO, AK, HI, Guam, PR, Canada, Mexico) (All other world destinations)

Up to 19.99 $5.95 Up to 19.99 $8.95 Up to 19.99 $24.95
$20 - 39.99 $6.95 $20 - 39.99 $9.95 $20 - 39.99 $29.95
$40 - 49.99 $7.95 $40 - 49.99 $10.95 $40 - 49.99 $32.95
$50 - 69.99 $8.95 $50 - 59.99 $11.95 $50 - 59.99 $34.95
$70 - 99.99 $9.95 $60 - 69.99 $12.95 $60 - 69.99 $36.95
$100 - 499.99 10% of retail $70 - 99.99 $13.95 $70 - 99.99 $39.95
$500.00 and Up $20.00 $100 - 499.99 15% of retail $100 - 499.99 40% of retail

For Express Shipping Rates and More Information see http://www.gracedesigns.com/help.cfm
Grace Designs is committed to 100% Customer Satisfaction.Upon receipt of your order pease open it immediately. Check 
against the packing slip. If an item is damaged you must keep the original shipping container and packing material. If you need to exchange 
or file a claim for damages or the obtain replacements for defective items you are required to notify us within 30 days of receipt of delivery. 
Contact us at customerservice@gracedesigns.com with the following information: 1. Your Name and Phone Number  2. The Order Number 
3.  The Product Number & Description  4.  Tell us what is wrong  5.  What you would like done, I.e., replace the item, exchange, etc. 
We will contact you as to the disposition of the product and of the shipping container. At that time you may be asked to ship the product back
 to us. We reserve the right to determine the return method.
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